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Context

Lockdown 
in March 
2020

Students 
had to go 
back home

Students deprived of 
tactile(braille) study 
material, and direct 
teaching which are 
essential for VI 
students.



Solution

Made effective use of  the following accessibility functions available : 

Dictate
Feature

Immersive 
Reader

Audio 
Storage

Microsoft interactive tools came to our rescue: Microsoft Teams 
and One Drive 



Impact

- Increased Participation
- Active Collaboration 
- User Accessibility
- Work systematically 

recorded



Results

We were greatly apprehensive of how we’ll face the challenge of
effectively conducting online teaching during the pandemic, but
Microsoft Teams came to our rescue and provided us with a platform
to smoothly continue to impart education and skills in virtual mode.

Thanks to the Microsoft tools we have been able to considerably
bridge the gap between direct teaching mode and online teaching.

The Blind Relief Association, Delhi is grateful to Microsoft
through Juana Technologies for their valuable support.


